TVFCU'sTrajectory

Tennessee Valley Federal Credit Unien's (TVFCU's) e:':lgh‘ry-yeor Iajectory has caried us to
%reclr heights — now nearing 120,000 members and topping $1 billion in assets. During
thal fime, many things have changed. Through all the years and all the changes, carefully
idenlifying members’ ever-changing needs and providing caring, personal service conlinue
lo be ihe essential elements of our winning formula.

The demand for our services continued to grow in 2015 and we responded by opening
our fifteenth branch location in Ringgeld, Georgia. This new branch E?)!ures interactive
video technology and our TVFCU ?NB personal tellers, allowing us fo offer extended hours.
We have received an overwhelmingly posifive response to ihis added convenience and
will be bringing TVFCU live extended iours o several more branches in the next flew months.
A range of branching improvements is also being considered for various locations throughout
this year. Wailch for news of these enhancemenls cs they develop.

Meeting the needs of our steadily growing membership has resulted in a corresponding rise
in the number of employees necessary fo serve them. As a result, backoffice operations
oulgrown our main office in downiown Chaliancoga, and we recenlly purchased a larger
lacility at 535 Chesinut Streel. Renovations will begin soon, with an anticipaled move-in
dale of eary 2017.

TVFCU remains one of the Southeast's strongest financial institutions os evidenced by a
yearend capital rafio of 12.40%. During 2015 the credit union maintained ils strong
capital position, recording net income of just under $13 million. A strong capital position
is crifical for continued healih and stability in all economic environmenis. YWe coniinue fo
be one of lhe area’s largest lenders wilh o tolal loan portfolio of $684 million. Member
deposits increased over 8% in 2015 ond total depasits ended the yeor just under $1 billion.
Allhough it is difficult fo predict the arc of TVFCU's future Irajectory, this much is cerain. The
joumey will be fueled by a combination of technological innovations and excepional personal
service. The path fo success lies in our sleadfast commilment o fulfiling your financial needs. By
working with you lo help you live the life you love, your credit union’s fulure looks very bright.

Supervisory Committee

The Supervisory Commiliee is created by Federal law and appointed by the Board
of Directors in accordance with the provisions of the Federal Credit Union Act.
Commiliee members for 2015 included Judy Field, Bemard Harris, Ron Thomas,
and Cheryl Willoughby.

According fo the rules and regulations of the National Credit Union Administration
(NCUA) and the Federal Credit Union Act, the Supenvisory Committee is accountable
for the performance of certain duties and responsibilities. The Commitiee is available
to provide impartiol assistance fo any members who encounter problems transacling
credit union business and is responsible for internal audit oversight that seeks fo
minimize the credit union’s risk of loss due fo carelessness, error, or fraud.

The Internal Audit Depariment, under the Commitiee’s direct supervision, assists by
performing periodic audils of the credit union’s operations, policies, procedures,
intemal controls, and regulatory compliance. Board and management then ufilize
these audits to consider possible improvements to the credit union.

The Supervisory Committee annually enlists ouiside audilors to provide an independent
financiel audit of the credit union's records. For 2015, the accounting firm of Ellioft
Davis Decosimo, LLC performed the audit. This audit assured the Commitiee that
Tennessee Volley Federal Credit Union's financial siatements accuralely present the
condition of the credit union os of December 31, 2015.



